
Aston DX: Programs for 
Support of Laboratory 
Diagnostics



Support of Lab Diagnostics by Aston Health

148+ k
patient samples since 2016

10+ k
participating HCPs

68
therapeutic areas

194%

growth in the number of patients 
covered  between 2016-2020

30+

physician specialties in Aston 
database

55
oncology conditions

13
orphan conditions
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48%

of  tests related to orphan 
diseases
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Labs handling tests for orphan diseases

Aston Health: Partnering Labs
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• Patient selection

• Screening of target patients

• Treatment monitoring

• Patient routing and logistics

• Early Access Programs

• Information support of HCPs and lab quality assurance 

• Lab staff training and support

• Delivery of patient samples at proper storage temperature (up to -700C)
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Aston Health: Diagnostic Programs



Aston Health: Own Hotline

Dial-back

Hotline operators will call back if the 

participant has left a message (calls 

outside business hours)

Toll free number

Free calls from any region of Russia 

(8800…)

Coverage of time zones

Hotline operation hours may be

extended to 15 hours (4 a.m. to 7

p.m.)

Standard operation hours: (8 a.m. to 6

p.m.)

Focus on target testing

Request filtering allows to avoid 

redundant testing
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Aston Health: Proprietary Database

Any mobile apps

Project database can be 

uploaded to any mobile device

Access for Client

Client is provided with access to 

project database

WEB platform

Aston protected database that allows

collection, processing and storage of

clinical and other data

Time saving

Participating HCPs do not need 

to complete multiple forms. They 

may forward information online to 

project data managers
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Natalia Mueva

Head of Laboratory Diagnostics

Contact Person

n.mueva@aston-health.com

aston-health.com

Russia

+7 (495) 620 09 14

+7 (495) 620 09 15

Kazakhstan

+7 (707) 147 73 39

Hungary

+36 (1) 456 72 73

ASTON HEALTH 7

mailto:a.ivanov@aston-health.com
mailto:a.ivanov@aston-health.com


Russia

+7 (495) 620 09 14

+7 (495) 620 09 15

Kazakhstan

+7 (707) 147 73 39

Hungary

+36 (1) 456 72 73

aston-health.com

Thank you for 
your attention


